
 

 

Customer Sales & Service 
As a Customer Sales Associate, you are the primary 

point of contact for our customers, answering 

inbound telephone calls from credit card holders.  

You will offer a wide variety of products and 

services to the card members and will resolve 

inquiries such as balances, address changes, and 

billing explanations. 
 

 

 

Student Loan Collections 
 

Student Loan Collections Representatives 

offer the best payment alternatives for the 

customer.  They deal with each customer in a 

highly professional manner, resolving disputes 

and inquiries. 
    

 

CHECK THIS OUT! 

 

APPLY NOW! 
Classes Start April 5th. 

Check out: www.jobprescreen.citigroup.com  
(Select Job Search, Type 10005262 in the Job Number Field and hit Search for Jobs, Click on Sioux 

Falls - March - Customer Contact Representatives: Collections, Sales and Service and Apply Online). 
or call 605-331-7030. 

 

Citibank is an Equal Opportunity Employer M/F/D/V 

 

See What’s Happening at  

http://www.jobprescreen.citigroup.com/

